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Computer security incident response teams who apply for authorization to use the “CERT” mark in
their names can expect to follow this process.
1.

The CSIRT completes the qualification form.

2.

CERT staff review the qualification form.

3.

SEI legal staff creates a license agreement and sends it to the CSIRT.

4.

CERT staff review the CSIRT’s website to ensure it meets the Guidelines for Use the “CERT”
(https://www.sei.cmu.edu/education-outreach/license-sei-materials/authorization-to-use-certmark/index.cfm). CERT staff will coordinate any changes that need to be made with the CSIRT
team.

5.

CSIRT staff sign hard copies of the agreement and return it to the SEI legal team.

6.

The signed agreement is presented to CMU for their signature.

7.

The agreement is executed after CMU signs it and sent to CERT staff who post the CSIRT name
and website link to the Authorized Users of “CERT” web page.

8.

The CSIRT can add the graphic located on the Authorized Users of “CERT” web page to its
website.

Note: In some instances, the CERT trademark is not registered in the requesting CSIRT team’s country. When this occurs, there can be a significant delay in the licensing process. The requesting team
will be notified if the mark is not registered in their country.
Contact the CERT Division of the Software Engineering Institute if you have questions:
https://www.sei.cmu.edu/contact-us/.
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Contact Us
Software Engineering Institute
4500 Fifth Avenue, Pittsburgh, PA 15213-2612
Phone: 412/268.5800 | 888.201.4479
Web:
www.sei.cmu.edu | www.cert.org
Email: info@sei.cmu.edu

Please use Internet Explorer to visit the Document Marking/Pre-Release Document Review SharePoint site and
obtain the proper markings for this document. Replace this text and the text in the next paragraph with the markings generated by the form. If you have a question about document markings, please contact the document marking team at DMARR-Team@sei.cmu.edu.
Important: A notification that your markings have been validated does not mean that your document is approved
for publication. You may need to complete extra steps to obtain RRO approval. Please follow the instructions in the
automated messages you receive from the system.
If you have a question about whether or not your work is subject to a pre-release review, please contact the Release Review Office at release-review-office@sei.cmu.edu.

SOFTWARE ENGINEERING INSTITUTE | CARNEGIE MELLON UNIVERSITY
2
Distribution Statement A: Approved for Public Release; Distribution Is Unlimited

